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The Workgroup Packaged Solution includes docSTAR EP Software with 1 ScanUser and MS SQL Server 
2005 Express Edition database for systems of 10 or fewer users. The Workgroup Pro Packaged Solution 
includes docSTAR EP Software with 160 GB Two-Tier storage license, 1 ScanUser and MS SQL Server 
2005 Express Edition database for systems of 10 or fewer users.  
 
All Packaged Solutions include Access Management, Audit Trail, Advanced Templates & OCR, 
Annotations, E-Mail/Fax/Attaché, and Native File Management modules.  
 

docSTAR v3.9 Host System Requirements (Workgroup/Workgroup Pro Edition) 
Hardware Recommended 

Processor Pentium 4 2.0GHz (or higher) 

RAM 1GB (or higher) 

SVGA Monitor 16-bit Color (or higher) 
1024 x 768 Resolution (or higher) 

 
Hard Drive Space 
(for software, database & “Inbox” - not archive storage) 
 

40GB + 2GB per Scan Station 
RAID system recommended 

Image Storage Subsystem Hardware Recommended 

Singe-Tier Storage  RAID w/DVD-RAM or other off-site backup medium (for Disaster 
Recovery) 

Two-Tier Storage (Optional) 

 
Primary Tier: Network Attached Storage (NAS) or Storage Area 

Network (SAN) w/suitable backup process 
 

Secondary Tier:  Second NAS, SAN, or off-site backup medium for 
Disaster Recovery (ex. DVD-RAM) 

 

Software Supported 

Operating System1 

(Host and Client stations) 
MS Windows XP SP2 (32/64 bit) 

MS Windows Vista (32/64 bit) 
MS Windows 2003 Server R2(32/64 bit) 

Database (included) MS SQL Server 2005 Express Edition 

 
Scanner Driver2 

 

32-bit ISIS Driver (32-bit Operating Systems) 
64-bit ISIS Driver (64-bit Operating Systems) 

1- Dedicated system with no other applications (except for approved antivirus or system management software) is recommended. 
2- Other capture sources supported by Auto-Import feature (digital camera, multi-function printer/copier, other capture/pre-

processing software). 
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